
Provider Criteria Services Cost Lead Time Comments
Ardmore
Transportation
Ministry
336-722-5686
Phone answered
from 10:00AM to
Noon

Ardmore area only.  Serves seniors
and adults with disabilities (no
children).  Must not be able to use
public transportation.

Provides medical transportation,
grocery shopping and hair
appointments.  No van available;
must not be wheelchair bound.

Free Service.
Donations
welcomed.

Minimum 1
days notice; if
possible 3 days
for medical
appointments.

Program is staffed by
volunteers.  They do not go
out of the Ardmore area.
Governed by a Board made
up of Ardmore area
churches.

Carolina Custom
Transportation   Ph
336-754-2155 Fx
336-754-2060

Designed for seniors and adults with
disabilities.  Wheelchair accessible,
including reclining wheelchair.

Provides transportation for
whatever is needed.

Rates vary.  Call for
more information.

Would prefer
24 hours but
will try to
accomodate
trips on
shorter notice.

Serves Forsyth and Davidson
counties.

Clemmons First
Baptist Church
336-766-6486

No specific criteria other than live in
Clemmons. Since some volunteers are
older adults, caller needs to inform
them of wheelchair use.  Volunteers
cannot lift wheelchairs.

Transport to medical appointments.
 Drivers may be willing to pick up
medications on the way home.

Free Service 2 weeks in
advance

Program staffed by
volunteers.  They have
served younger persons in
need of transportation to
medical appointments for
themselves or their children.
  

GroMeds to Go,
Transportation Inc.
"A Senior Friendly
Company
carolmcclellan@gro
medstogo.com
www.gromedstogo.
com
336-734-6930
Office 336-232-
1514 Fax

Designed for seniors and adults with
disabilities.

Recreation, shopping, employment,
educational, social events. Will also
pick up & deliver groceries, laundry
& prescriptions. Medical  transports
w/assistance if needed.  Door to
door services.  Wheelchair
accessible vehicles.  Veterans
transportation.

Rates vary.  Call for
more information.

24 hours, but
may be able to
accommodate
short notice
trips

CAP MR/DD Medicaid
provider 6:00AM - 11:00PM
7 days a week

Here 2 There Van
Service
336-923-5561
Office 336-986-
0151            336-
986-0127

Designed for seniors and adults with
disabilities.

Medical appointments, errands and
social opportunities such as
shopping and church

Social/recreational
transportation $17-
$20 round trip.
Wheelchair $45
round trip

Same day
scheduling

Rates vary.  Will adjust cost
to fit individual need.
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Kernersville Senior
Shuttle                       
 336-992-5460 for
questions or to
schedule

Riders must be 65 or olderand/or be
disabled.

Scheduled service on Tuesdays and
Thursdays from 9:00AM - 1:30PM
with door to door service from
Kernersville’s six senior living
apartments with transportation
options to multiple shopping
centers, library and senior
enrichment center.  Bus is handicap
accessible.

Free Service No lead time
required.  It is
a scheduled
loop system
that runs from
9:00 – 1:30 on
Tuesday’s and
Thursday’s
(see
attachment)
You just need
to be at one of
those six pick-
up spots.

Lewisville
Transportation
Ministry
336-945-3203

Older adults & adults with disabilities
living in Lewisville area only. Cannot
assist persons needing a wheelchair
for mobility

Transport to medical and dental
appointments.

Free Service 2-3 days notice This program is staffed by
 volunteers who often
establish a relationship with
the clients

NuCare Carolina
336-703-9679

Non emergency transportation to
hospitals and doctors appointments.
Client must have written statement
that is medically necessary to be
transported by stretcher (unable to
sit safely unmonitored in a
wheelchair).  Able to transport
stretcher bound clients to dialysis.

Cost $325 plus $8.92
mile.

N/A Bills insurance company
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PART Out-of-Region
Non-Emergency
Medical
336-662-0002

Must be able to meet the PART bus
(various locations).  PART employees
do not provide assistance, but clients
may bring someone to assist them.
Half priced fares for those on
Medicare.  Must show ID and
Medicare card.

Provides transportation to and from
appointments or surgery at Chapel
Hill Hospitals.  Riders can transfer in
Mebane to go to Duke Hospitals.

$3.00 each way Call for
appointment

Can transport clients in
wheelchairs or scooters.
PART also provides
transportation back to
Forsyth Co. PART offers bus
service in the AM and PM.

Piedmont Authority
for Regional
Transportation
(PART)
336-235-6653

Must be able to meet the PART bus
(various locations).  PART employees
do not provide assistance, but clients
may bring someone to assist them.
Half priced fares for those on
Medicare.  Must show ID and
Medicare card.

Can accommodate 2 wheelchairs.
Service to various areas in Triad.
They have 13 routes; including
routes to Chapel Hill.

Express Bus:
Urban:  $2.40
Rural:  $3.00
Seniors and disabled
1/2 fare

Fixed routes This is a fixed route service
provided by a government
entity. Contact PART for
route schedules &
connection fares

The Shepherd’s
Center of Greater
Winston-Salem
336-748-0217

Resident of Forsyth County. Age 60
and older. Must call to register. Must
complete and sign a service
agreement that takes a week to
process.

Transportation for medical and
grocery needs only.

No fee. Donations
welcomed.

Call as soon as
possible, but
at least by
Wednesday of
week before
appointment

Most trips provided by
volunteers using their own
cars. Some trips may be
provided by taxi. Wheelchair
transportation not provided
by volunteers, but may be
arranged through other
appropriate services.

The Shepherd’s
Center of
Kernersville
336-996-6696

Age 60 and above or permanently
disabled 18 and above, must live in the
Kernersville, Walkertown, Oak Ridge
Area.

Will travel to Kernersville and
environs for medical appointments
from 9:00AM - 3:00PM..  Local trips
for personal errands (grocery,
beauty parlor,  post office).

No fee        Operated
by volunteers and
retirees

3 day notice Respite 2 hrs/wk), Visitation
(1 hr/wk) & Daily telephone
contact also available.

Triad Medical
Transport
(336)793-8777
Web:www.triadme
dicaltransport.com

Ambulatory and wheelchair bound
passengers.  Scooters are acceptable. 
Wheelchairs must be 30" or smaller
(distance between wheels).  No
emergency transport or ambulance
service.

Local and long distance. Long
distance rates are individually
negotiated.

Wheelchair $70
(round trip 5mile
radius)- $120 (round
trip 25 mile radius) 

24 hours
assures
transport, less
time may
result in lack
of availability

Using MV-1 vehicles for
individual transports.
Rates depend on time,
distance & whether or not
the driver waits for a client.
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TransAid (Winston-
Salem Transit
Authority)
336-727-2000

For 60+ or disabled.  Those with
disability must have an ADA form
completed & signed by physician.
 Notify them if using a wheelchair.

Service within city limits; TransAid
vans are equipped with wheelchair
lifts.

50 cents each way;
free to Medicaid
recipients

24 hours; trips
may be
scheduled up
to 7 days
ahead

Provides transportation for
medical appointments in
Forsyth Co. All customers
must be a “registered user.”

Winston-Salem
Transit Authority
(WSTA)
(336)727-2000

None Service within city limits Busses can
accommodate wheelchairs

$1.00; $.50 for the
elderly or disabled

Fixed routes Fixed route system. Contact
WSTA for schedules

Provider Services Cost Lead Time
Blue Bird Cab
(336)521-7366

$1.80 to get in; $2.10/mile Call

Classic Cab Compan
(336)724-7433

Vans available.  Most cars can
accomodate a wheelchair

$2.10/mile Call

La Raza Taxi
 (336)7462-6501
Latino Taxi
 (336)240-4409
Lotts Taxi
 (336)720-9797

$1.25-1.75/mile Call

Safe Ride Transport
 (336)631-1338 (24
 (336)995-7529 (wh

24 hours service; wheelchair service
7:00AM - 7:00PMPM.

$1.00 to get in; $1.75/mile Call; appointment
needed for
wheelchair

Willard Cab Compa
 (336)725-2227

Door to door assistance; will not enter
building but will push wheelchair in.

$1.80 to get in; $2.10 per mile Call

White Lightning Tax
 (336)362-9080

$1.80 to get in; $2.10 per mile Call

Taxi Services

Comments
Handicapped accesible vehicle

Not handicapped accessible

Spanish speaking

Spanish speaking

Will assist door to door

Will assist door to door, no steps.

Flat rates available for out of town service; w

Not handicapped accessible


